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Abstract: In this study, on the convenience samples 
of 408 respondents from Serbia, 201 from 
Montenegro, 221 from North Macedonia, and 201 
from Bosnia and Herzegovina, the authors 
described psychosocial adjustment to work at/from 
home in the four Western Balkan countries, 
similarities and differences among the countries 
and, using qualitative analysis, they presented the 
profiles of psychosocial adjustment for each 
country. For this research, a special questionnaire 
was constructed with answers on a five-point Likert 
scale. In the analysis and processing of empirical 
data, ANOVA was used. 
The results of the research confirmed the findings 
of other researchers that the attitudes of the 
respondents towards various psychosocial aspects 
of working from home are mostly positive, although 
there are significant differences among the 
countries; the biggest differences are between 
respondents from Montenegro and everyone else. 
Respondents from Montenegro estimate work 
at/from homeless favorably than all others; they 
have less time for activities and hobbies, pay less 
attention to family and partners, find it harder to 
separate work from private life, show more tension 
and anxiety while working, their relatives and 
friends support them less than other respondents. 
Jobs that are well below their professional 
education demotivate them. Respondents from 
North Macedonia are relatively similar to them, 
while respondents from Serbia and Bosnia and 
Herzegovina show a much more optimistic image, 
which is why they are similar. 
The lack of social care of the state towards the 
respondents who work at/from home and remotely 
is common to all respondents, but it is most 
pronounced in Serbia. 
 
Index Terms: psychosocial aspects, psychosocial 
profiles, similarities and differences, work at/from 
home 

1. INTRODUCTION 

Research usually highlights the positive economic 
benefits of working at/from home, which can be 
measured quite accurately (higher productivity, 
numerous savings, reduced office space and 
associated costs, saving money and time on the 
way from home to office and vice versa [5]; [10]; 
[8]; [1]; [19]; [7]. 

When it comes to psychosocial aspects of work 
at/from home, it is much more difficult to measure 

them accurately, and researchers’ agreement on 
the positive and negative consequences of this 
form of work is significantly lower. Positive 
psychosocial factors include greater autonomy 
and freedom in business planning and work 
process planning [9], greater efficiency in fulfilling 
work tasks and greater self-confidence [20]; [12]; 
[15]; [13]; [2]; [16], greater commitment to work 
and job [6], more balanced fulfillment of work and 
non-work obligations [21], and improvement of 
communication skills [22]. Flexible working hours 
are considered to be most important for successful 
work at/from home [11], along with systematic 
social support from family and managers and a 
good work-life balance [4]. 

The negative consequences of working at/from 
home and remotely vary depending on 
demographic, socio-psychological, and cultural 
factors. However, the most important is whether 
the research was conducted before or during the 
Covid-19 pandemic. Almost without exception, 
there are more negative and more significant 
socio-psychological consequences if working 
at/from home was practiced during the Pandemic, 
and especially if working from home occurs due to 
the Covid-19 pandemic. Uncertainty about the 
duration of the Pandemic as well as job and 
income uncertainties give rise to loss of self-
confidence, anxiety, and depression [17]. 
According to another survey on remote work 
(telework) in 2019, 49% of workers had mental 
health problems [14]. Similarly, a study including 
2,500 teleworkers has shown that 66% of those 
under the age of 25 suffered from one or more 
symptoms of mental disorders [17]. Exploring the 
psychosocial problems of working from home, 
American social psychologists emphasize feelings 
of loneliness, social isolation, anxiety, stress, and 
depression due to loss of direct social interactions, 
with a special focus on the importance of social 
network support (family, friends, and employers) 
[18]. 
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Psychological responses to job uncertainty, salary 
reduction, productivity decline, layoffs, and more 
during the Pandemic can include low mood, poor 
motivation, exhaustion, anxiety, depression, 
burnout, and suicidal thoughts, but also several 
physical health disorders such as digestive 
problems, changes in appetite and weight, 
dermatological reactions, fatigue, cardiovascular 
disorders and diseases, musculoskeletal 
disorders, headaches, and other unexplained pain 
[3]; [18] as well as addictive disorders. 

2. AIMS  

Since the research of psychosocial problems of 
those who work at/from home has been conducted 
for the first time in the four Western Balkans 
countries, it has an exploratory character, which is 
reflected in the entire research design, primarily 
aimed at presenting the phenomenological image 
of the problem.  

The first aim is to describe the psychosocial 
characteristics of those who work at/from home in 
the four Western Balkans countries.  

The second aim is to analyze the psychosocial 
similarities and differences of those who work 
at/from home in the four Western Balkans 
countries.  

The third aim is to describe the psychosocial 
profiles of those who work at/from home in the four 
Western Balkans countries. 

3. METHOD 

3.1. Samples 

The total sample consists of 1031 respondents 
from four Western Balkans countries: 201 from 
Bosnia and Herzegovina, 201 from Montenegro, 
221 from North Macedonia, and 408 from Serbia. 
Those are convenience samples because the 
“samples” include everyone who works from home 
and who has agreed to fill in the electronic 
questionnaire. Due to the lack of 
representativeness, all generalizations of the 
results to the general population of those who 
work at/from home are unreliable and may serve 
as potential benchmarks in future research.  

3.2. Research Instrument 

To examine the psychosocial adjustment to work 
at/from home, we constructed a special 
questionnaire with answers on a five-point Likert 

scale. The construction process was relatively 
long and complex. First, over 200 statements were 
formulated, which were then reduced to 50 in three 
rounds of elimination. After that, three 
independent experts reduced the number of 
statements to 13 in three rounds. The 13 
statements that entered the third round included 
only those statements for which all three experts 
agreed that they best operationalize the research 
problem. The answers to all 13 statements were 
given in the form of a five-point Likert scale, where 
1 means the lowest and 5 the highest agreement 
with the statement. The statements are as follows: 

Since I started my own business, I have had much 
less time for myself and my hobbies.  

Working from home does not prevent me from 
devoting enough time and motivation to engage in 
physical activities (exercise/sports).  

Working from home has negatively affected the 
amount and quality of my sleep.  

Since I started to work from home, I have been 
paying less attention to my family or partner.  

Since I started to work from home, I have had 
more time to hang out with friends.  

The job I am currently running fulfills me.  

My current income is enough to cover all my basic 
needs.  

I am confident in the future success of the 
business I am currently running.  

I have trouble separating my job from my private 
life.  

I would like to have more contact with other people 
during my work.  

Since I started to work from home, I feel more 
tense and upset.  

My family and close friends mostly support me in 
my current job.  

During working from home, others (family, friends, 
and neighbors) do not disturb me, and I can fully 
dedicate myself to work.  

We performed data processing and analysis in the 
SPSS program. In addition to descriptive statistics, 
we used ANOVA and correlation analysis.  

Finally, based on empirical results, we performed 
a qualitative analysis in which we described the 
basic psychosocial profiles in the four Western 
Balkan countries. 

28



 

 

 

4. RESULTS 

We presented the distribution of the items from the 
Psychosocial Adaptation Scale by reducing the 

five-point scale to a three-level scale in order to 
more clearly see the significant numerical 
differences among the four countries. 

Table 1. Distribution of items from the Psychosocial Adaptation Scale in the four Western Balkans countries 

 Bosna and Herzegovina Montenegro North Macedonia Serbia Total: 

Statements No Undecided Yes No Undecided Yes No Undecided Yes No Undecided Yes No Undecided Yes 

1.  19,4 37,8 42,8 64,3 27,4 28,4 37,1 9,5 53,4 34,3 17,2 48,6    

2. 15,5 20,4 64,2 17,9 27,9 54,3 19,0 11,8 69,3 23,3 13,5 63,2    

3. 15,0 18,9 65,1 25,3 22,4 52,3 14,9 15,4 69,7 16,2 11,8 72,1 17,5 16,0 66,6 

4. 9,5 15,9 74,7 24,9 23,4 51,6 20,4 11,8 67,9 16,9 17,2 65,4 17,8 17,0 65,3 

5. 15,5 31,8 52,8 17,4 30,3 52,3 22,6 24,0 53,4 26,0 24,5 49,5 21,5 27,0 51,5 

6. 7,5 17,9 74,6 3,5 29,4 67,2 20,8 13,1 66,1 9,0 18,4 72,5 10,2 19,3 70,5 

7. 14,9 25,4 59,7 11,0 30,3 58,7 17,2 17,1 65,6 16,7 22,3 60,1 15,3 23,4 61,2 

8. 10,0 28,4 61,7 9,5 24,9 65,7 22,2 19,0 58,9 16,4 26,5 57,2 15,0 24,9 60,1 

9. 20,9 25,4 34,3 33,8 28,9 37,3 23,1 19,9 57,1 16,4 20,8 62,7 22,1 23,1 54,8 

10. 38,3 27,4 34,3 54,7 18,4 26,8 40,8 27,1 32,2 33,8 28,4 37,8 4,2 26,0 33,8 

11. 10,0 20,9 69,2 21,9 28,4 49,8 17,2 17,6 65,2 12,3 14,5 73,3 14,7 19,1 66,1 

12. 3,5 14,4 82,1 4,0 21,9 74,1 17,6 13,6 68,8 5,9 11,8 82,4 7,15 14,6 77,8 

13. 9,5 20,4 70,2 14,5 18,4 67,2 21,2 15,8 62,9 9,6 13,5 77,0 13,0 16,3 10,7 

 

It is very important to remember that negative 
statements were recorded on this scale. 

Table 1 shows that the answers to the first 
statement “Since I started my own business, I 
have much less time for myself and my hobbies” 
reveal significant differences among countries. 
We applied ANOVA (F=9.881; p=0.000). 
Respondents from Montenegro have much less 
time for their hobbies and activities than 
respondents from Bosnia and Herzegovina (I-J= -
0.62189; p=0.000), respondents from North 
Macedonia (I-J= - 0.61165; p=0.000), and 
respondents from Serbia (I-J= -0.58224; p=0.000). 

Respondents from Montenegro significantly more 
often gave negative answers to the second 
statement “Working from home does not prevent 
me from devoting enough time and motivation to 
engage in physical activities (exercise/sports)” 
than respondents from North Macedonia (I-J= - 
0.3224;  p=0.012), while respondents from Serbia 
gave negative answers less often than those from 
North Macedonia (I-J= - 0.2159; p=0.049), 
although this difference is almost on the border of 
significance. Concerning this statement, no 
statistically significant differences were found 
between Serbia and Montenegro. It can be 
concluded that since they work at/from home, 
respondents from Montenegro have more 
problems and less motivation to engage in 
physical activities than those from North 

Macedonia, while in this respect they do not differ 
significantly from those from Serbia and Bosnia 
and Herzegovina. 

Table 1 shows that respondents from Montenegro 
were relatively more faced with reduced and poor-
quality sleep due to working from home; almost a 
quarter (22.4%) said they had trouble sleeping. 
This was confirmed by the findings of ANOVA 
(F=10.038; p=0.000). Respondents from 
Montenegro had significantly more sleep 
problems due to working from home than those 
from Bosnia and Herzegovina (I-J= -0.35821; 
p=0.004), those from North Macedonia (I-J= - 
0.52509; p=0.000), and those from Serbia (I-J= - 
0.56940; p=0.000, Table 1). 

When it comes to the fourth statement “Since I 
started to work from home, I have been paying 
less attention to my family or partner”, a quarter of 
respondents from Montenegro again pointed out 
that they pay less attention to family or partner 
because of working from home (Table 1). These 
differences were confirmed using ANOVA 
(F=8.243; p=0.000). Respondents from 
Montenegro have been paying less attention to 
family and partners since they started working 
from home than respondents from Bosnia and 
Herzegovina (I-J= - 0.60697; p=0.000), North 
Macedonia (I-J= - 0.35814), and Serbia (I-J= - 
0.43638). 
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As for the fifth statement “Since I started to work 
from home, I have more time to hang out with 
friends”, no statistically significant differences 
were found among the countries (F=1.182; 
p=0.316). Table 1 shows that more than half of the 
respondents reported a lack of time to hang out 
with friends due to working from home and more 
than a quarter cannot estimate that accurately. 
Still, it can be noticed that the percentage of those 
who do not think that they have less time for 
friends because of working from home is higher in 
North Macedonia, and especially in Serbia, while 
this percentage is the lowest in Bosnia and 
Herzegovina, followed by Montenegro. However, 
these differences do not reach the level of 
statistical significance and should be observed as 
mild tendencies. 

The sixth statement “The job I am currently 
running fulfills me” shows that respondents are 
generally satisfied with the work they do at/from 
home. The percentage of the dissatisfied ranges 
from 3.5% (Montenegro) to 9% (Serbia, see Table 
1). The only exceptions are respondents from 
North Macedonia, where the percentage of those 
dissatisfied with working from home reaches as 
much as 20.8% (Table 1). The ANOVA also 
showed that respondents from North Macedonia 
were significantly less satisfied with their current 
work from home than everyone else (F=4.542; 
p=0.004). They are less satisfied than the 
respondents from Bosnia and Herzegovina (I-J= - 
0.2982; p=0.005), Montenegro (I-J= - 0.2683; 
p=0.012), and Serbia (I-J= - 0.3220; p=0.000). 

Three-fifths of respondents from all four countries 
are very satisfied or satisfied with their current 
income, while the percentage of those who are 
dissatisfied is only about one-sixth (Table 1). 
Similar to the work that respondents do at/from 
home and which they are most satisfied with, 
respondents are also satisfied with their current 
income, although to a lesser extent (see Table 1). 
However, the differences among countries in 
terms of current income do not reach the level of 
statistical significance (F=0.122; p=0.947). 

About three-fifths of the respondents in all four 
countries are confident in the future success of the 
work they are currently doing (Table 1). ANOVA 
revealed no statistically significant differences 
among the countries (F=2.463; p=0.061). 
However, it should be noted that the respondents 
from North Macedonia are relatively most 
skeptical about the future success of the work they 
are currently doing, which may explain the value 

of the F test which in this case approaches the 
significance limit of 0.05. 

Respondents from Montenegro find it harder than 
others to separate work from home from private 
life; a third of them said that they had problems, 
while much fewer respondents in other countries 
reported such a problem (see Table 1). These 
relative differences are greatest when it comes to 
Serbia, where half as many respondents had 
these problems (Table 1). The differences are 
statistically highly significant (F=14.023; p=0.000). 
In relation to Bosnia and Herzegovina, they 
amount to (I-J = - 0.48259; p=0.000), in relation to 
North Macedonia (I-J = - 0.46386;  p=0.000), and 
in relation to Serbia (I-J= - 0.73101;  p=0.000). 

Respondents from Montenegro, less than anyone 
else, want to have contact with other people while 
working from home; it should be noted that more 
than half did not express this wish, (Table 1). The 
differences are statistically significant compared to 
the other three countries; in relation to Bosnia and 
Hercegovina (I-J= - 0.35821; p=0.000), North 
Macedonia (I-J= - 0.32516; p=0.015), and Serbia 
(I-J= - 0.50578; p=0.000). 

Due to working from home, respondents from 
Montenegro feel most tense and upset (Table 1). 
It is interesting to note that the majority of 
respondents from Bosnia and Herzegovina said 
that they do not feel tense and upset while working 
from home (about 70%), which is similar to those 
from North Macedonia, while almost three-
quarters of respondents from Serbia did not show 
confusion and ambivalence of feelings due to 
working at home. The differences are statistically 
significant when comparing Montenegro and 
others, as well as Serbia and Macedonia 
(F=12.672; p=0.000). Respondents from 
Montenegro are significantly more tense and 
upset during work from home than those from 
Bosnia and Herzegovina (I-J = - 0.50746; 
p=0.000), North Macedonia (I-J= - 0.36402; 
p=0.000), and Serbia (I-J= - 0.62533; p=0.000). 
Respondents from Serbia are less tense and 
upset than respondents from North Macedonia (I-
J=0.26131; p=0.009). 

Relatives and friends supported respondents in 
their work from home in very similar percentages, 
while they were relatively least supported by 
relatives and friends in North Macedonia, followed 
closely by those in Montenegro (see Table 1). 
Respondents from Bosnia and Herzegovina were 
significantly more supported at work than 
respondents in North Macedonia and Montenegro, 
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as well as respondents from Serbia compared to 
Macedonia and Montenegro (F=10.718; p=0.000). 
In Bosnia and Herzegovina, they are significantly 
more supported by relatives and friends than in 
North Macedonia (I-J=0.4053; p=0.000) and 
Montenegro (I-J=0.2189; p= 0.033). They also feel 
more supported in Serbia than in North Macedonia 
(I-J=0.4495; p=0.000) and Montenegro (I-
J=0.2631; p=0.003). Bosnia and Herzegovina and 
Serbia do not differ significantly from each other. 

Finally, the family and friends of our respondents 
do not interfere with their work from home and 
allow them to devote themselves to work in large 
percentages ranging from just over two-fifths 
(North Macedonia) to over three-quarters (Serbia, 
see Table 1). In that respect, Serbia and Bosnia 
and Herzegovina are the most similar. However, 
the differences are still statistically significant 
(F=7.138; p=0.000). Family, friends, and 
neighbors are less likely to prevent respondents 
from Serbia from devoting themselves completely 
to working from home than respondents from 
North Macedonia (I-J=0.4342; p=0.000) and 
Montenegro (I-J=0.3029; p=0.003). Respondents 
from Bosnia and Herzegovina are also less 
disturbed than those from Macedonia (I-J=0.025, 
p=0.025). No statistically significant differences 
were found between Serbia and Bosnia and 
Herzegovina. 

5. PSYCHOSOCIAL PROFILES 

5.1. Bosnia and Herzegovina 

Respondents from Bosnia and Herzegovina are 
the youngest population in terms of age. They 
have significantly lower education than everyone 
else, especially the respondents from Serbia and 
Montenegro. As for their job, they work 
significantly more than others in the IT sector as 
developers. 

According to several characteristics, respondents 
from Bosnia and Herzegovina are relatively well-
adapted to working from home; they have enough 
time for their leisure activities and hobbies, 
although sometimes they lack time for physical 
activities. They have no problems with the amount 
and quality of sleep. Because of working from 
home, they do not neglect their family or partners, 
but to a certain extent, they do neglect their 
friends. The work they do from home fulfills them. 
They maintain good contacts with other people 
while working from home and successfully 
separate their work from home from their private 

life. They do not feel tense and upset while 
working from home, and they are supported and 
helped in their work from home by relatives and 
friends. 

5.2. Montenegro 

As in other countries, gender-related differences 
have not been determined, and respondents from 
Montenegro are on average relatively younger, 
following closely those from Bosnia and 
Herzegovina. Unlike respondents from Bosnia and 
Herzegovina, they are significantly more likely to 
have college and higher education, with almost 
half of them having a university degree. Their 
work-from-home jobs include mostly trade and 
education (almost half of the total number). They 
work from home for the longest time. In many 
ways, Montenegrin respondents who work from 
home are special. Since they work from home, 
they have much less time for their activities and 
hobbies, including engaging in sports and 
recreational activities, have a shorter and poorer 
sleep, pay less attention to family and partners 
than everyone else, and have slightly less time for 
friends. However, they are more satisfied with their 
work than the respondents from North Macedonia. 
Macedonian respondents find it harder than others 
to separate their work from home from their private 
life, they want social contact with others less than 
everyone else while working from home. Because 
of working from home, they feel more tense and 
upset than everyone else, while their relatives and 
friends are less supportive and helpful with their 
work from home compared to most respondents 
from other countries. 

Respondents from Montenegro face more 
problems at work than everyone else, which is why 
they show inconsistencies in psychosocial 
behavior, and even confusion. 

5.3. North Macedonia 

In addition to the fact that there are no significant 
gender-related differences, respondents from 
North Macedonia come immediately after Serbia 
in terms of average age. According to the level of 
education, there occupy second place, right after 
Montenegro, with almost a third of Macedonian 
respondents having a university degree. Similarly 
to the respondents in Montenegro, they work in a 
similar percentage in trade and education. 
According to the length of work from home, they 
are second, right after Montenegro. 
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Despite these similarities in social profiles, more 
differences than similarities with Montenegro were 
found in psychosocial adjustment. The similarity 
with the respondents from Montenegro is that due 
to working from home, they do not have the 
desired time for sports and recreational activities. 
It should be emphasized that the respondents 
from North Macedonia were the most dissatisfied 
with the work they currently do from home, 
although in that respect the differences among the 
countries do not reach the level of statistical 
significance. Probably as a result of dissatisfaction 
with their current job, they are the most skeptical 
about the perspective of their current job in the 
future. They are significantly less tense and upset 
about the work they do from home than 
respondents from Montenegro. However, they are 
the second most tense and upset respondents, 
after those from Montenegro, and the differences 
reach the level of statistical significance when 
compared to Serbian respondents. 

Respondents from North Macedonia, as well as 
from Montenegro, are less supported by family, 
relatives, and friends and are more disturbed while 
working from home than respondents in Serbia 
and Bosnia and Herzegovina. It is known that the 
more educated have a slightly more negative 
perception of work from home than the less 
educated. Accordingly, are the more educated in 
Montenegro and North Macedonia more inclined 
to perceive relatives and friends negatively, or are 
relatives and friends really less helpful and more 
disturbing? This is hard to say.  

Respondents from North Macedonia differ 
significantly from those from Montenegro when 
they work from home. This is seen in the following: 
o they have more time for various activities 

and hobbies; 
o they have somewhat more time to engage 

in sports and recreational activities; 
o they have a longer and better sleep; 
o while working from home, they pay more 

attention to family and friends; 
o they more successfully separate work from 

private life; 
o they socialize more while working from 

home; 
o they feel less tense and upset while working 

from home. 

5.4. Serbia 

Respondents from Serbia are, on average, the 
oldest. In terms of the educational structure, they 
are very similar to those from Macedonia, and in 

terms of higher education, to respondents from 
Bosnia and Herzegovina and North Macedonia. 
They have significantly fewer highly educated 
people working from home than Montenegro and 
more than Bosnia and Herzegovina. They are 
similar to Montenegro in the length of work from 
home. 

In all aspects mentioned earlier, Serbia is 
consistently different from Montenegro, and in all 
other aspects, it is similar to North Macedonia, 
except that Serbian respondents are significantly 
more satisfied with the work they currently do from 
home and are more optimistic about the future of 
that work. On the whole, the respondents from 
Serbia provide the most optimistic image of work 
from home and it seems that they are the best 
psychosocially adjusted to that work. 

6. CONCLUSION 

The most significant and numerous differences 
are between those who work from home in 
Montenegro and others, especially those in Serbia 
and Bosnia and Herzegovina. They are the least 
optimistic about working at home and the “gig” 
economy [23]; they have more psychosocial 
problems than everyone else, they do not have 
enough free time for recreational activities, and 
they complain about excessive work and the 
impossibility of separating work from private life. In 
addition, they are less than all the others 
connected to the primary groups while working 
from home. Despite this, they believe that informal 
contacts can contribute the most to a successful 
home-based business. They try to distance 
themselves from the primary groups during their 
work, and at the same time, they are frustrated by 
it. Due to all that, the respondents from 
Montenegro face more problems at work than 
everyone else, which is why they show 
inconsistencies in psychosocial behavior, and 
even confusion. Possible factors may include 
underdeveloped and inconsistent economic 
activities, and the relatively low level of 
consumerism, especially during the Covid-19 
pandemic. Almost a third of them are engaged in 
online trade. In addition to the very unfavorable 
economic situation, the turbulent political context 
should not be overlooked, which further 
complicates the confusing social situation. 
However, it seems that the most important factor 
is the feeling of frustration because they do jobs 
that are often significantly below their educational 
level, which is why relatives and friends have an 
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ambivalent and even rejective attitude towards 
them. 

According to some psychosocial patterns of 
behavior, the respondents from North Macedonia 
are most similar to them. They are most similar to 
the respondents from Montenegro in terms of the 
level of education and the type of job. They are 
also similar to Montenegrin respondents in being 
dissatisfied with their current work from home, 
especially in terms of work demotivation and 
routine, regarding their higher education, which in 
turn causes frustration. Due to the current 
dissatisfaction, they are not optimistic about 
working from home or the “gig” economy. Although 
they have significantly fewer psychosocial 
problems due to working from home, in this 
respect they are more similar to respondents from 
Montenegro than those from Bosnia and 
Herzegovina and Serbia. All these aspects of 
similarities with Montenegro at the same time 
significantly differentiate them from Bosnia and 
Herzegovina and Serbia. 

Bosnia and Herzegovina and Serbia generally 
differ the most from Montenegro and Macedonia. 
According to numerous characteristics, the 
respondents from Bosnia and Herzegovina 
represent the opposite of the respondents from 
Montenegro. Unlike the respondents from 
Montenegro, they are the youngest, with the 
lowest education, and are mostly employed in the 
IT sector. They have no psychosocial problems, 
they balance well between business and private 
life, and they receive support from their family and 
friends. They are satisfied with their work and 
income and maintain good social communication 
while working from home. They are optimistic 
about the perspective of their work. They strive to 
jealously preserve this social and cultural capital, 
and that is why they find it most important for their 
business success to preserve the boundaries 
between business and private life, which requires 
flexible working hours. It is obvious that the 
respondents from Bosnia and Herzegovina are 
well-adapted to working from home. In our opinion, 
several factors are important for this adjustment. 
First, this is a young population that is highly 
motivated for work because they were involved in 
professional life relatively early. Second, they are 
above average motivated because they are over 
proportionately represented in the IT sector. The 
fact that their education is below average does not 
reduce, but probably goes in favor of the above-
average motivation for the IT sector and 
programming, because they acquired the 

knowledge and skills in those areas outside the 
usual institutional framework. Therefore, this 
population is particularly interesting for monitoring 
possible directions of the development of work 
from home, partly outside the usual institutional 
framework, given the strong scepticism that 
freelance promotion and development are 
possible mostly or only in institutional educational 
frameworks. 

Although respondents from Serbia have some 
formal similarities with those from Montenegro (in 
terms of length of service) and North Macedonia 
(in terms of education), they differ significantly 
from respondents from Montenegro in several 
other characteristics, which make them more 
similar to respondents from Bosnia and 
Herzegovina. They do not report psychosocial 
problems. They are satisfied with their work from 
home and optimistic about the future of their work. 
Similarly to the respondents from Bosnia and 
Herzegovina, they nurture good social ties with the 
primary groups and a closer social environment to 
which they eventually turn for help due to work-
related problems, which they generally do not 
have. 

Respondents in the four countries show a 
significant degree of satisfaction with work at/from 
home and psychosocial adjustment, with some 
exceptions related to those who work at/from 
home in Montenegro. In this respect, they are 
similar to the findings of other researchers [9]; [20]; 
[12]; [15]; [13]; [2]; [16]; [21];; [4]. However, one 
gets the impression that our respondents report a 
more optimistic image than the actual, especially 
when considering the poor social protection 
provided by state bodies, especially in Serbia. 
Even though some groups are frustrated by doing 
jobs below their qualification level, they still feel 
privileged because of the axis of professional 
autonomy, higher employment, and better income. 
Montenegro is an exception to some extent, for the 
reasons discussed earlier. 
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