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Abstract: In this paper, the authors analyze the 
advantages and limitations of freelancing in 
four countries of Western Balkan. This work is 
based on the research with a total sample of 
1031 respondents; 408 respondents from 

Serbia, 201 from Montenegro, 221 from North 
Macedonia, and 201 from Bosnia and 
Herzegovina. For the needs of the research, a 
special questionnaire was constructed and 
conducted by an electronic survey. The first 
goal of the research is to describe the 
functioning of freelancers in four countries, 
and the second is to describe the similarities 
and differences between countries of Western 
Balkan. In general, freelancers in all four 

countries have positive attitudes towards 
freelancing, although there are differences 
between them. Freelancers are especially 
satisfied with their income, and in Bosnia and 
Herzegovina with flexible working hours. No 
statistically significant differences were found 
among freelancers from four countries of 
Western Balkan in the structure of jobs they 
have worked in the last two years, nor in the 
assessment of the positive effects of new 

technologies on new forms of employment. 
They do not differ either in understanding that 
the work in the "Gig Economy" had less 
negative than positive effects on their private 
lives and in the fact that there are no 
differences in the assessment of the positive 
effects of freelance on the quality of life. They 
are no differences in terms of the proposed 
measures to improve the position of workers 
in the "Gig Economy". Unfortunately, there are 

also no differences in basic social rights (lack 
of health, disability, and pension insurance). 

The most significant differences have been 
noted between freelancers from Montenegro 
and freelancers from the other three countries. 
Freelancers from Montenegro see less positive 
contributions working in the "Gig Economy" 

than others, and they significantly more often 
believe that the "Gig Economy" can’t reduce 
unemployment and prevent brain drain abroad. 
The authors explain the negative attitudes of 
freelancers from Montenegro towards their 

work in the "Gig Economy" with the lower 
prevalence of freelancers, poorer job 
structure, and lower-income with an 
unfavorable socioeconomic status. 
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1. INTRODUCTION 

When it comes to new forms of telecommuting, 
which inaugurate the neoliberal economic 

concept, freelancers are its most typical product. 
They are characterized by the variability and 
instability of the profession due to the emergence 
of new professions, the need to change 
professions, and doing multiple jobs at the same 
time, without social protection mechanisms of the 
state. Production is being relocated to 
underdeveloped countries and service and IT 
activities are being favored, in which knowledge 
and creativity are particularly pronounced. The 

concept of creative industries (and increasingly 
creative economies) is primarily a political 
neoliberal concept of economic development in 
which the loss of jobs and income in traditional 
industries, based on the use of natural resources, 
is replaced by the creation of new industries that 
should be based on inexhaustible human 
resources. Researchers point to several economic 
benefits of freelancing, which bring benefits to both 
organizations and individuals [1-5]. 

Freelancers are most often employed in the 
creative industries (art, music, film, design) 
because they are most fully realized as 
autonomous, free, creative, and independent. This 
results in life satisfaction, a sense of fullness of life, 
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and self-affirmation. Individually and cumulatively, 
all of these motives are key to freelancers 
remaining in these creative jobs for years, despite 
the many social and psychological problems they 
constantly face. Contrary to one idealized, 

euphemistic image that depicts the present and 
future of freelancers as the elite and most 
important project of neoliberal economists, their 
lived reality is much less rosy. 

Freelancers in the creative industries are mostly 
young people who are exposed to the relentless 
competition for jobs, especially when it comes to 
creative and well-paid jobs that satisfy their high 
aesthetic aspirations. The organization of the 
entire social life and psychological preoccupation 
are related to finding the best creative solutions for 

the jobs they got, as a result of which they are 
under constant psychological load and stress, 
even though they are constantly charged with 
pleasure hormones. They simply have no 
boundaries between work and private life and are 
therefore at high risk of burnout. The position of 
freelancers in Serbia is especially difficult. 
Although freelancing in Serbia ranks high tenth in 
the world, state and private sector assistance for 
the development of freelancing in Serbia either 

does not exist or is scarce and insufficient, and 
their position in society is legally insufficiently 
regulated [6].  

Since the state does not support them, imposing 
high taxes and maximally bureaucratizing all 
procedures related to their work, most of them 
operate in the gray or black economy. Freelancers 
in Serbia are very dissatisfied, emphasizing that 
the state only accepts them when they bring 

foreign capital. Many are wondering why they 
should pay contributions when they do not have 
health insurance, and with their way of working, of 
course, they do not expect to receive a pension [6]. 
In addition, clients in Serbia pay much less than 
the price of freelancing for the same jobs abroad, 
make payment delays, or avoid payments.  

AIM  

Since this is a pioneering research of freelance in 
four countries of the Western Balkans, our 

research has a very exploratory character, so the 
goals are more benchmarks for analysis than they 
derive from a stronger theoretical - hypothetical 
basis. 

The first goal is to describe the advantages and 
problems of freelancers in the Gig economy in the 
four countries of the Western Balkans. 

The second goal is to analyze the similarities and 
differences among freelancers from the four 
Western Balkan countries. 

2. MATERIAL AND METHODS 

2.1. Sample 

The sample consists of 1031 respondents from 
four countries of the Western Balkans: 201 from 
Bosnia and Herzegovina, 201 from Montenegro, 
221 from North Macedonia and 408 from Serbia. 
The samples have a suitable character because 
the “samples” include everyone who works from 
home and who has agreed to fill in the 
questionnaire in electronic form. Due to the lack of 

representativeness, all generalizations of results 
to the general population of those who work from 
home are unreliable and may serve more as some 
of the main landmarks in future research. 

Due to scarce personal financial resources, it was 
not possible to achieve more acceptable 
representativeness. 

2.2. Research Instrument 

For the empirical analysis of the goals, a 

questionnaire that treats the advantages and 
disadvantages of freelance was constructed. 

The questionnaire construction procedure was 
relatively complex and lengthy. First, we produced 
a large number of claims (approximately the initial 
versions were five times more extensive than the 
final version). We supplemented the validation of 
the finally accepted claims in each questionnaire 
with estimates from three independent experts for 
each area. In the final version, only the claims that 

all three independent experts assessed as 
satisfactory remained. 

The introductory part of the questionnaire refers to 
socio-demographic data, work area, type of 
activity and working hours that respondents 
perform from home. This was followed by 14 
questions about the advantages and 
disadvantages of freelancing with answers in 
nominal form. In the following overview, we 
present only the questions about the advantages 

and disadvantages of freelancing;  
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1. Information technologies will enable new 
employment models in the future? 
2. Have you heard of Gig Economy and platform 
work? 
3. What is important to you when choosing a job? 

4. Would you work in the Gig Economy as the only 
source of income? 
5. If you already work in the Gig Economy, is it your 
only job and source of income? 
6. Would you change your full-time employment 
for a flexible contract job? 
7. In the last two years, how many employers have 
you worked for? 
8. In the last two years, which of the following types 
of jobs have you done in Gig Economy? Choose 

everything that applies to you. 
9. Do you have access to any of the following 
benefits offered by your job through the platform? 
Choose everything that relates to your business. 
10. How has your participation in the Gig Economy 
negatively affected your life? 

11. How has your participation in the Gig Economy 
had a positive impact on your life? 
12. Can working in the Gig Economy significantly 
reduce unemployment? 
13. Can working in the “Gig Economy contribute to 

the quality of people's lives? 
14. How to improve the position of workers 
working in the Gig Economy? 
 
3. RESULTS AND DISCUSSION 

Almost half of respondents are freelancers in the 
“gig" economy, without a contract with the 
employer, continuously or by projects, working 
online (47.6%). That percentage is almost three 
times higher in Bosnia and Herzegovina than in 

Montenegro, while North Macedonia is 
significantly approaching it, and Serbia occupies a 
middle position. It is important to emphasize that 
this is a consequence of the convenient coverage 
of the electronic survey and is by no means 
representative coverage (Table 1). 

 Table 1. Frequency distribution concerning the primary form of home working  

 Bosnia and 
Herzegovina 

Montenegro North 
Macedonia 

Serbia Total 

Form of home 
working  

N             % N             % 
 

N            % 
 

N             % 
 

N             % 
 

FH1 129       64,2 45       22,8 131     59,3 166   44,9 471     47,6 

FH2 72          35,8 152     77,2 90       40,7 204   55,1 518     52,4        

Total 201     100,0 197       100,0 221   100,0 370     100,0 989     100,0 

Legend: FH1- Freelancer in the “Gig economy", without a contract with the employer, continuously or by projects, 
online; FH2 - Any other form of home working 

 
In Bosnia and Herzegovina, freelancers are 
predominantly employed in the IT sector, trade 

and education, in Montenegro in education, trade 
and tourism sector, and in Serbia and North 

Macedonia in trade and education. In all four 
countries in which research was conducted, 

there is a minimum of freelancers in the 
administration working area (Table 2).  

Table 2. Frequency distribution concerning the working area 

Working area Bosnia and 
Herzegovina 
N            % 

Montenegro 
 
N            % 

North 
Macedonia 
N            % 

Serbia 
 
N            % 

Total 
 
N           % 

Administration 1            0,5 1            0,5 0            0,0 0           0,0 2           0,2 

Economics, law, 
finance, research 

8            4,0  5           2,5 3             1,4 21         5,1 37         3,6 

Construction 5             2,5 13           6,5 12           5,4 23          5,6 53         5.1 

Industry 17           8,5 15           7,5 23         10,4 39          9,6 94         9,1 

IT and programming 52          25,9  4            2,0 22         10,0    30          7,4 108     10,5 

Cosmetic and 
hairdressingservices 

 6            3,0   8            4,0  3            1,4 16          3,9   33       3,2 
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Marketing  9            4,5  2            1,0   5           2,3  14         3,4   30       2,9 

Education 22          10,9 39         19,4 51         23,1  65       15,9 177     17,2 

Traffic  1             0,5 18           9,0  12           5,4   8          2,0   39       3,8 

Trade 35          17,4 58         28,9  53         24,0   124      30,4 270     26,2 

Tourism 11            5,5 23         11,4 23         10,4  39         9,6  96       9,3 

Art (Web design)    4             2,0  2           1,0  6            2,7  13         3,2   25      2,4 

Other 30         14,9 13          6,5 8            3,6 16         3,9       67         6,5 

Total 201      100,0 201     100,0 221     100,0 408    100,0 1031 100,0 

Freelancers are the most numerous and 
significant group of those who work from home 

and remotely. Changes in the way of working 
across platforms presuppose constant adaptation 
to new technological innovations. Following this 
belief, 89,6% of respondents stated that 
information technology will enable new forms of 
employment in the future and no statistically 
significant differences were found between 
countries. 

When asked "What is most important to you when 
choosing a job", no statistically significant 

differences were found between countries. 
However, it should be mentioned that the most 
important for respondents from Bosnia and 
Herzegovina is flexible working hours (40,3%). 
Flexible working hours are a prerequisite and 
common denominator for achieving several 
positive benefits of working from home (autonomy 
and freedom, motivation, good planning of daily 
activities, establishing boundaries between work 
and private life, etc.). It is emphasized by many 

authors [7-10]. Good incomes are important to 
respondents from Montenegro (44,4%), North 
Macedonia (42%) and Serbia (44%). Job training 
comes at the end and is mentioned by a quarter of 
respondents, relatively the most in Serbia and 
Bosnia and Herzegovina. 

If working in the Gig economy was the only job, 
76,5% of respondents from Serbia answered that 
they would accept such a job, and 49,6% of 
respondents from Bosnia and Herzegovina 

answered the same. The difference is statistically 
significant; respondents from Bosnia and 
Herzegovina would significantly less often accept 
freelance as the only source of income, and 
ignificantly less often than others if it were the only 
option (X2 = 30,192; df = 6; p = 0,000). 

When asked "Would they change their full-time 
employment for a flexible contract job", 51,2% of 

respondents from Bosnia and Herzegovina said 
"yes" and only 34% from Serbia. More than a half 
(65,6%) of respondents from Serbia said either 
“No” or that they just want a secure job. However, 
no statistically significant differences were found 
between countries when asked "Would they 
change their full-time employment for a flexible 
contract job". 

No significant differences were found between 
countries in terms of translation representation. 

7,8% of respondents practice lectures in Bosnia 
and Herzegovina, 30,5% in North Macedonia and 
28,9% in Serbia. The difference is statistically 
highly significant (X2 = 25,430; df = 3; p = 0,000). 
Lectures from home are practiced significantly 
more in North Macedonia and Serbia and 
significantly less in Bosnia and Herzegovina.  

In the researching freelance work area participate 
25,6% of respondents from Bosnia and 
Herzegovina and 43,5% from North Macedonia. 

The difference is statistically significant (X2 = 
9.403; df = 3; p = 0.024). 

No statistically significant differences were found 
among freelancers who performed "other work" 
from home. However, it should be mentioned that 
about one-sixth of the respondents from Bosnia 
and Herzegovina practice “other jobs” work area, 
and about a quarter from three other countries. 
The reason is certainly in the fact that respondents 
from Bosnia and Herzegovina work significantly 

more often in programming and the IT sector. Due 
to several advantages, they have fewer needs and 
motivation to look for other and additional jobs. 
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The next question is about the benefits that work 
from home through platforms offers. These include 
life, health, pension insurance or none of those 
listed. 

When it comes to life insurance, it is noticed that a 
very small percentage of respondents in all 

countries are benefited in this way; 7,8% of 
respondents in Bosnia and Herzegovina, 11,1% in 
Montenegro, 9,2% in North Macedonia and 6,6% 
in Serbia. Differences between countries are not 
statistically significant. 

Of high concern is that in all four countries, on 
average, only one-quarter of respondents (24.8%) 
have health insurance; 21.7% of freelancers in 
Bosnia and Herzegovina, 35.6% in Montenegro, 

36.6% in North Macedonia and only 15.1% in 
Serbia. Significantly more health-insured persons 
among freelancers have Montenegro and North 
Macedonia, and significantly fewer in Serbia (X2 = 
21,722; p = 0.000). 

Data on pension insurance are also upsetting; in 
Bosnia and Herzegovina, only 7,8% of 
respondents received pension insurance, in 
Montenegro 31,1%, in North Macedonia 29,0 % 
and in Serbia 16,3%. Significantly more persons 

exploited the right to pension insurance in 
Montenegro and North Macedonia, and fewer in 
Bosnia and Herzegovina and Serbia (X2 = 24,324; 
df = 3; p = 0,000). 

Without any kind of insurance are 71,3% of 
freelancers in BiH, 44,4% in Montenegro, 59,5% in 
North Macedonia and 78,9% in Serbia. There are 
significantly less freelancers in Montenegro who 
have not obtained any insurance than in Serbia (X2 
= 25,584; df = 3; p = 0,000). 

The above points to the importance of creating 
legal regulations, i.e. regulating the existing ones, 
in order to provide work benefits to all workers, 
regardless of the type of contract they have with 
the employer, and not only to permanent 
employees [10]. 

The next question is: "In what aspects of life has 
your participation in the Gig economy negatively 
affected your life?" Four modalities stood out: 
professionally, privately, it did not affect 

negatively, it affected financially. The vast majority 
of freelancers said there were no negative 
consequences for their professional engagements 

- more than 95%, in all four states. It is logical that 
then the differences cannot be statistically 
significant. Satisfaction with freelancers is also 
expressed by freelancers in other research [2]. 

On average, 4/5 of freelancers pointed out that 
participation in the Gig economy had no negative 

consequences on their private lives, except in 
Serbia, where the percentage is about 3/4. No 
statistically significant differences were found 
between countries [3,4]. Although in other studies, 
freelancers pointed out their satisfaction with 
freelance, they pointed out more often the 
problems they encountered while doing freelance 
[2,6]. We have already pointed out that home 
employees and freelancers tend to point out a 
„blessing in disguise“ (to paint the world in pink).  

The answers to the following two questions show 
a more critical attitude. Freelancers were asked 
about the positive impacts of their work in the Gig 
economy in the same areas. In assessing the 
positive contribution to the profession freelancers 
were significantly more moderate than when 
reporting on the negative professional impact. 
Positive contributions to the Gig economy were 
reported by 51.9% of freelancers in Bosnia and 

Herzegovina, 43,5% of freelancers in Macedonia, 
57,8% of freelancers in Serbia and only 28,9% of 
freelancers in Montenegro. The differences are 
statistically significant (X2 = 14.443; df = 3; p = 
0.002). The lowest level of positive contributions 
was reported by freelancers in Montenegro, and 
the highest level of positive contributions was 
reported by freelancers in Serbia.  

In a very high percentage, which ranged between 
95% and 100%, freelancers in all four countries 

pointed out that they had no financial problems 
due to their work in the Gig economy. No 
statistically significant differences were found 
using the X2 test. 

Let us recall that about 4/5 of freelancers pointed 
out that their engagement in the Gig economy did 
not have negative consequences on their private 
lives. In similar percentages (except for 
Montenegro) they stated also that there were no 
positive consequences for their private lives; 

73,6% of freelancers in Bosnia and Herzegovina, 
86,3% in Macedonia, and 74,7% in Serbia stated 
that freelance did not have a positive impact on 
their private life.  However, the most positive were 
freelancers in Montenegro, 57,8% of them stated 
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that freelance did not have a positive impact on 
their private life. Significantly more in Montenegro 
and significantly less in North Macedonia (X2 = 
16.302; p = 0.001).  

In Bosnia and Herzegovina, only 0,8% of 
freelancers reported that their work in the Gig 

economy did not have a positive impact and in 
Montenegro 11,1%.  The differences are 
statistically significant; significantly more 
freelancers from Montenegro negatively assessed 
the cooperation in the Gig economy than in Bosnia 
and Herzegovina (X2 = 10.737; df = 3; p = 0.013). 

As in the previous case, freelancers generally 
more often pointed out that working in the Gig 
economy did not have negative financial 

consequences than they pointed out positive 
financial gains, although it should be noted that 
these financial benefits still stood out in high 
percentages. Thus, these positive benefits were 
emphasized by 76% in Bosnia and Herzegovina, 
80,9% in North Macedonia, 86,7% in Serbia, and 
only 46,7% in Montenegro. Freelancers from 
Montenegro assessed the financial contributions 
of work in the "gig economy" much more 
negatively, and significantly more positive than 

freelancers in Serbia (X2 = 34,463; p = 0,000).  

It seems that financial benefits were the most 
important, which is why freelancers were generally 
very positive about their engagement in freelance. 

Due to its potential, the Gig economy is in the 
focus of the public and an area of great interest to 
politicians, societies and researchers [11-12]. 

To the question „whether working in the Gig 
economy could significantly reduce 
unemployment“ more than  2/3 of respondents 

answered „yes“; and only about 6% of 
respondents had negative attitudes about 
reducing unemployment. About ¼ of respondents 
reported a neutral attitude. However, freelancers 
from Montenegro have more negative attitudes 
than the respondents from Bosnia and 
Herzegovina, North Macedonia and Serbia; 26,7% 
believe that working in the gig economy can not 
reduce unemployment, and 24,4% reported a 
neutral attitude. Freelancers from Montenegro 

answered with "no" significantly more often than 
the respondents from Bosnia and Herzegovina, 
North Macedonia and Serbia (X2 = 23.772; df = 6; 
p = 0.001). 

To the question "Does working in the Gig economy 
contribute to the quality of life" only about 5% of 
freelancers reported that working in the Gig 
economy did not contribute to their quality of life. 
Freelancers from Montenegro in 13,3% of cases 

showed a negative attitude when asked does 
working in the Gig economy improve the quality of 
life. Also, more than a ¼ of respondents 
(freelancers) from Montenegro were undecided 
(neutral attitude) when asked does working in the 
Gig economy improve the quality of life. In the 
other three countries, about 1/5 of respondents 
were neutral when asked whether working in the 
Gig economy improves the quality of life. However, 
the differences between Montenegro and the other 

three countries do not reach the level of statistical 
significance. 

No statistically significant differences were found 
in the attitudes of freelancers in the four countries 
in which the research was conducted on improving 
the position of workers in the Gig economy. It 
should highlight that freelancers from Montenegro 
more often pointed out the strengthening of legal 
legislation (57,8%) and freelancers from Bosnia 
and Herzegovina more often insist on 
strengthening the trust of employers towards 

freelancers, in order to easily extend the 
employment contract (40,3%). 

The differences among freelancers in the four 
states in which the research was conducted are 
statistically highly significant (X2 = 54.887; df = 6; 
p = 0.000). Freelancers from Bosnia and 
Herzegovina reported significantly more "yes" 
answers and freelancers from North Macedonia 
had significantly fewer "no" answers, Serbia had 

significantly more "Not sure" answers, and 
Montenegro significantly more "no" answers. 
Freelancers from Bosnia and Herzegovina and 
North Macedonia have 2/3 (North Macedonia) and 
over 70% (Bosnia and Herzegovina) positive 
beliefs that working through platforms in the "gig 
economy" will reduce the brain drain abroad, and 
freelancers from Serbia are significantly more 
often than others indecisive, and, compared to 
Montenegro, significantly more frequently do not 

believe in brain drain reduction (Table 3). 

The distribution of answers to the question “Can 
work across platforms and in the Gig economy 
reduce brain drain abroad” is given in Table 3. 
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Table 3. Frequency distribution concerning attitude on the possibility of brain drain reduces  

 
Bosnia and 
Herzegovina 

Montenegro North Macedonia Serbia Total 

 N             % N             % 

 

N             % 

 

N             % 

 

N             % 

 

Yes 94          72,9 19         42,2   86         65,6 90         54,2  289     61,4 

No 15          11,6 17         37,8    5           3,8 16           9,6  53       11,3 

Not 
sure 

20          15,5  9          20,0  40         30,5                 60         36,1 129      27,4 

Total 129      100,0 45        100,0 131      100,0 166     100,0 471    100,0 

 

4. CONCLUSION  

In Bosnia and Herzegovina, freelancers are 
predominantly employed in the IT sector, trade 
and education and in Montenegro, Serbia and 
North Macedonia in trade and education. In all 

four countries, there are fewer of them in industry 
and tourism. There are almost ten times more 
freelancers in the IT sector in Bosnia and 
Herzegovina than in Montenegro. 

Respondents in all four countries are convinced 
in 89,6% of cases that the new technologies will 
enable new forms of employment and thus 
revolutionize economic activities, in which no 
differences have been identified between 
countries. 

When asked "What is important to you when 
choosing a job", freelancers from Bosnia and 
Herzegovina differ significantly from freelancers 
in Serbia, North Macedonia and Montenegro. 
The most important for them is flexible work time. 
Freelancers in Bosnia and Herzegovina are most 
exposed to all the negative impacts of working in 
the Gig economy, which were discussed in the 
introductory part, and flexible working hours 
allow them to avoid or reduce the negative 

impacts. For freelancers from Serbia, North 
Macedonia and Montenegro great income is 
most important, especially because they are not 
as exposed to relentless competition as 
freelancers in the IT sector. Let us remind that in 
North Macedonia, Serbia, and even Montenegro 
freelancers are more involved in the educational 
sector which is more routine and less demanding 
than the work in the IT sector. Considering all the 
challenges of freelance in the IT sector in 

general, and especially in the Western Balkans, 
freelancers from Bosnia and Herzegovina would 
significantly less often than others accept 

freelance as the only source of income if it was 
the only employment option. Although due to all 
the challenges related to creativity, freedom and 
autonomy of the individual, freelancers from 
Bosnia and Herzegovina would rather accept a 

flexible contract freelance job than a permanent 
full-time freelance job, the differences still do not 
reach the level of statistical significance. 

When asked about the jobs they accepted in Gig 
economies in the last two years, translation jobs 
are significantly represented, but there are no 
statistically significant differences found between 
the countries. However, home lectures were 
more frequent in North Macedonia and Serbia, 
and less frequent in Bosnia and Herzegovina. 

When it comes to the benefits of working from 
home through platforms, the situation in all four 
countries in which the research was conducted is 
devastating, and the worst is in Serbia. While on 
average a ¼ of freelancers from the four 
countries in which the research was conducted 
have health insurance, there are only 15,1% in 
Serbia. The situation with pension insurance is 
even worse; in Montenegro and North 
Macedonia pension insurance has about 30% of 

freelancers and in Bosnia and Herzegovina only 
7,8%. The difference is statistically significant. 
Finally, 71,3% of respondents from Bosnia and 
Herzegovina, 44,4% from Montenegro, and 
78,9% of respondents from Serbia did not have 
any insurance.  Freelancers from Montenegro 
receive significantly more benefits.  

Interestingly, about 3/4 to 4/5 of freelancers in all 
four countries in which the research was 
conducted pointed out that engaging in freelance 

did not have negative consequences on their 
private lives. Differences between countries are 
not statistically significant. 
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During the assessment of the positive 
contribution to the profession, freelancers were, 
however, significantly more moderate than they 
reported about the negative professional impact. 
Positive contributions to working in the Gig 

economy were reported by 51,9% of freelancers 
in Bosnia and Herzegovina, 43,5% in Macedonia, 
57,8% in Serbia, and only 28,9% in Montenegro. 
The differences are statistically significant (X2 = 
14.443; df = 3; p = 0.002). Freelancers from 
Montenegro reported the lowest positive 
contributions to freelancing.  Freelancers from 
Serbia reported the highest positive contributions 
to freelancing. The financial benefits of freelance 
contributed the most to the positive attitudes in all 

four countries in which the research was 
conducted. 

Except for Montenegro, respondents believe that 
working in the "Gig Economy" can reduce 
unemployment. Less than half of freelancers 
from Montenegro believe that working in the "Gig 
Economy" can reduce unemployment. 
Differences are statistically significant in the 
belief that working in the "Gig Economy" can 
reduce unemployment. 

No statistically significant differences were found 
regarding the attitudes of freelancers about 
measures of worker's position improving in the 
Gig economy among the four countries in which 
the research was conducted.  

Finally, freelancers from Bosnia and 
Herzegovina and North Macedonia point out that 
statistically more often working in the Gig 
economy can significantly reduce the brain drain 
abroad, while in Montenegro they significantly 

more often deny that statement. 

In general, it can be concluded that respondents 
in all four countries in which the research was 
conducted have positive attitudes towards 
different aspects of their engagement in the Gig 
economy. There are no significant differences 
when it comes to the impact of new technologies 
on new forms of employment, the types of work 
that freelancers have done in the last two years, 
or the assessment of the negative and positive 

consequences of working in the Gig economy. All 
respondents emphasize good income as the 
most significant advantage.  

Notable differences appear between freelancers 
from Bosnia and Herzegovina and others when it 
comes to job choosing. Freelancers from Bosnia 
and Herzegovina are significantly more likely to 
emphasize flexible working hours. Due to the 

exposure to great psychophysical efforts in the IT 
sector in which they work predominantly, flexible 
working hours enable them to balance better 
between high external pressures and internal 
psychological tensions and to reduce those 
pressures and tensions. Since they are more 
familiar with the good and also bad sides of 
freelancing, freelancers from Bosnia and 
Herzegovina are more critical than others. 
However, the most significant differences are 

between freelancers from Montenegro and 
others; Freelancers from Montenegro see less 
positive contributions than working in the "Gig 
economy" than others, significantly more often 
believing that the Gig economy can not reduce 
unemployment and prevent brain drain abroad. 
Overall, they saw fewer positive contributions to 
working in the Gig economy than others. Despite 
all the above, social assistance and the 
protection of freelancers from the state are 

relatively the best in Montenegro. 

The negative attitude of freelancers in 
Montenegro towards working in the Gig economy 
can be explained by the relatively lower 
prevalence of freelancers, poorer business 
structure and therefore relatively lower-income, 
and also limited market. However, the indirect 
influence of unfavorable socio-economic and 
political factors should not be excluded.  

When it comes to the other three countries 

(Bosnia and Herzegovina, Serbia and North 
Macedonia), it can be noticed that the overall 
picture is more positive, which can be explained 
by their perception that they are in a way 
privileged by the creative nature of the work they 
do and also a good income. Therefore, they are 
more inclined to highlight the better sides of work 
in the "Gig Economy", contrary to expectations, 
and even though they are „stepchildren“ of the 
state in terms of health, disability and pension 

insurance, especially in Serbia. 
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